Benefits of Hosting MonitorPro with EHS
Data

Hosting your MonitorPro system with us at EHS Data removes several problems
that frequently arise when hosting software on your own server, meaning your
time is spent more effectively managing your environmental data and not with

software problems.

How Hosting MonitorPro Can Help Your Business

Many of our clients are now utilising the benefits of outsourcing their

application hosting. Including:

Fastest updates:

Hosted clients receive updates as soon as
they are ready, removing the need to
schedule updates via an IT
department/provider.

Guaranteed access:
Superfast Gigabit connectivity to all our
servers.

Fast response:
Having direct access with full permissions
means we can quickly resolve any issues.

Best server administration:
Specialised routine server checks.

No middleman:

Our IT support staff and developers only
support and develop MonitorPro, so are
experts in what they do. Most application
support staff in large organisations simply
cannot be expected to have an in-depth
knowledge of each bespoke application
they are tasked with supporting. This can
mean that support and assistance is less
than perfect, and they simply act as a go-
between. Simple issues can be protracted
to resolve, and users can get frustrated.

No upgrade costs:
We don’t charge an upgrade fee, whether
it’s @ minor patch or major update.

Hosting with MonitorPro

We offer our hosted services in a choice of geographic location depending on
where you are in the world. We have the choice of the UK, Canada, USA, and
Australia so you’re guaranteed to have a location close to you!

We manage the licensing side of things, including MSSQL, operating systems,
and associated software required to use MonitorPro such as Microsoft Office.
We use the latest, enterprise-level hardware and refresh our hardware every 2
years to ensure our clients always get the best performance and eliminate the
possibility of failures.

No Downtime Issues

When hosting MonitorPro with us there are no regular periods of downtime
and uptime is currently over 99.9%. Any MonitorPro updates or planned
outages are completed out of hours for that geographical location ensuring
you can access MonitorPro whenever you need to.

"We have recently switched to the EHS Data hosting platform which is far more
superior to our previous internal hosting solution. Our team have already reported
significant performance gains, especially in the operating speed."

MonitorPro client

Secure

We take the security of our data very seriously, as a result we have been ISO
27001 Certified since 2023, and Cyber Essentials Certified since 2024.
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